Day Two Conference- Parallel Sessions

Venue: 11/F, Shirley Chan Building

Master Program

Time (Session 1) (Session 2) (Session 3) (Session 4)
Room R1106 Room R1107 Room R1109 Room R1110
09:00-10:20 |(1A) (2A) (3A) (4A)
Knowledge Knowledge Knowledge Learning and
Sharing and Technologies / Technologies Innovation
Transfer Knowledge
Management
Practice
10:20-10:40 Morning Break
10:40-12:20 |(1B) (2B) (3B) (4B)
Perception and Measurement and | Knowledge Learning and
Models of Assessment Management in Innovation
Knowledge China
Management
12:20- 13:20 Lunch
13:20-15:00 |(1C) (2C) (3C) (4C)
Knowledge Organization, Knowledge Knowledge Based
Sharing and Culture and Ethics | Management Systems
Transfer / Practices
Knowledge
Technologies
15:00-15:20 Afternoon Break
15:20-17:00 |(1D) (2D) (3D) (4D)
Perception and Measurement and | Knowledge Learning and
Models of Assessment / Technologies Innovation /
Knowledge Knowledge Organization,
Management Sharing and Culture and Ethics
Transfer

**All programs subject to change**




Themes and Paper Titles

Session 1A
09:00 - 09:20 | (Knowledge Sharing and Transfer)
Christina E. Evangelou, George Gkotsis, Nikos Karacapilidis, Nikos Karousos,
Manolis Tzagarakis
Enhancing Knowledge Sharing within Communities of Practice: An ICT
Framework
09:20 - 09:40 | (Knowledge Sharing and Transfer)
Chiung-hui Huang, Ing-Chung Huang
The Moderating of Co-workers' Reactions on Social Tie and Knowledge
Sharing in Work Teams
09:40 - 10:00 | (Knowledge Sharing and Transfer)
Erin Kong, W.B. Lee
Knowledge Elicitation of Reliability Management in the Airline Industry
10:00 - 10:20 | (Knowledge Sharing and Transfer)
Qiping Zhang, Vincent M. Ribiére
The Effect of National Culture and Working Experience on Knowledge Sharing:
A Cross-cultural Study
Session 1B
10:40 - 11:00 | (Perception and Models of Knowledge Management)
Anselme Le Van, Kah-Hin Chai
Understanding Knowledge Awareness in Organizations: An Exploratory Study
11:00 - 11:20 | (Perception and Models of Knowledge Management)
Surasvadee Rajkulchai
The Role of Knowledge Spillover Channel Mechanism on Absorptive Capacity
and Innovation
11:20 - 11:40 | (Perception and Models of Knowledge Management)
David M. Steiger, Richard T. Herschel, Hamid Nemati, Harold Daniel, Jr.
Perceptions of Knowledge Management Journals
11:40 - 12:00 | (Perception and Models of Knowledge Management)
Danny W.H. Tang
Knowledge Management System Framework for Railway Capial Proejcts
12:00 - 12:20 | (Perception and Models of Knowledge Management)

Jun Xu, Shankar Sankaran, Gita Sankaran, Di Clarke
Do We Know Everything About Knowledge Management? - A Critical Review
of Knowledge Management Literature in Twenty-first Century

**All programs subject to change**




Session 1C

13:20 - 13:40

(Knowledge Sharing and Transfer)

Helena Brozova, Tomas Subrt, Lenka Vorlickova
System Approach to Knowledge Creation, Sharing and Utilization in
Managerial Competency Models

13:40 - 14:00

(Knowledge Sharing and Transfer)

Chye Kok Ho
Embedding Knowledge Sharing in Human Resource Management Practice: An
Exploration of Organizational Knowledge in Chinese Cities

14:00 - 14:20

(Knowledge Sharing and Transfer)

De-yi Huang, Jiang-ping Wan
Research on SECI-based Knowledge Conversion Model in Software
Requirement Elicitation

14:20 - 14:40

(Knowledge Technologies)

Keyi Wang, Liyun Qi, Yingxian Lu, Fangfang Zhang
Research on the Application of the Text Clustering Technology on the Customer
Knowledge Acquisition

14:40 - 15:00

(Knowledge Technologies)

Nelson K.Y. Leung, Sim Kim Lau
An Ontology-based Knowledge Management System to Handle Queries in IT
Help Desk

Session 1D

15:20 - 15:40

(Perception and Models of Knowledge Management)

Jocelyn Cranefield, Pak Yoong
Towards a Five Pillars Framework for Knowledge Embedding in Organisations:
Some Theoretical Considerations

15:40 - 16:00

(Perception and Models of Knowledge Management)

Javad Jafarali Jassbi
Classifying Models of Knowledge Management and Recognizing the
Application of the Object-oriented System Analysis Method

16:00 - 16:20

(Perception and Models of Knowledge Management)

David Rooney, Bernard McKenna
Knowledge, Wisdom and Intellectual Leadership: A Question of the Future and
Knowledge-Based Sustainability

16:40 - 17:00

(Perception and Models of Knowledge Management)

Llewellyn Chun Ming Tang, S.A.Austin, Yuyang Zhao, S.J.Culley, M.J.Darlington
Immortal information and through Life Knowledge Management (KIM): How
can Valuable Information be Available in the Future?

15:20 - 15:40

(Perception and Models of Knowledge Management)

Robert D Tornack, John O’Brien
Knowledge Resource Development Model: The Transition from Theory to
Operations

**All programs subject to change**




Session 2A

09:00 - 09:20

(Knowledge Technologies)

Xin Zhang, Yanzhong Dang
A Methodology for Automatic Concept Acquisition in Domain Ontology
Construction

09:20 - 09:40

(Knowledge Technologies)
Zhao-Guo Xuan, Jian-Guo Liu, Yan-Zhong Dang
A Chinese Document Clustering Algorithm Based on Complex Networks

09:40 - 10:00

(Knowledge Management Practices)

Aurelie Aurilla Bechina Arntzen, Lugkana Worasinchai
Managing Knowledge through Information Communication Technologies: The
Bangkok University Way

10:00 - 10:20

(Knowledge Management Practices)

Xingguo Li, Xiaohua Lin
The Research of Compensation Management Strategies for Embody Tacit
Knowledge

Session 2B

10:40 - 11:00

(Measurement and Assessment)

Peter Dalmaris, William P. Hall, Wayne Philp
The Time-value of Knowledge: A Temporal Qualification of Knowledge, Its
Issues, and Role in the Improvement of Knowledge Intense Business Processes

11:00 - 11:20

(Measurement and Assessment)

Salaheldin Ismail
The Design & Implementation of the Balanced Scorecards in a Manufacturing
Firm: A Case Study

11:20 - 11:40

(Measurement and Assessment)

Heikki Lonka, Paivi Haapalainen, Marja Naaranoja
Project Knowledge Management and Project Success - A Comparative Study of
Three Public Project Networks

11:40 - 12:00

(Measurement and Assessment)

Sasithorn Mongkolsripattana, Anongnart Srivihok
Clustering of Technology Transfer Centers by using SOM algorithm and Project
Performances

12:00 - 12:20

(Measurement and Assessment)

Loretta O'Donnell, Dr Carol Royal
The New Challenge for Global Equity Markets: Complementary Research
products Based on Intangibles

**All programs subject to change**




Session 2C

13:20 - 13:40

(Organizations, Cultures and Ethics)

Dora Chong, W.B. Lee
Capturing Prevailing Organization Culture through Large Group Reflection and
Inquiry

13:40 - 14:00

(Organizations, Cultures and Ethics)
Soroush Dabbagh, Javad Jassbi
Moral Aspect of Knowledge Management

14:00 - 14:20

(Organizations, Cultures and Ethics)

Shu-Cheng Lee, Chang-Yung Liu
Governance Structures of Alliances: Transaction Costs versus Competence
Perspective

14:20 - 14:40

(Organizations, Cultures and Ethics)

Donghua Pan, Zhang Yong
Research on Model and Technique of Organizational Consensus Building
System

14:40 - 15:00

(Organizations, Cultures and Ethics)

Andreas Schroeder, David Pauleen, Sid Huff
The Governance of Knowledge Management: The Case of a KM in a
Divisionalised Corporation

Session 2D

15:20 - 15:40

(Measurement and Assessment)
Huan Cao, Yong-jian Li
The Time Measurement of Routine Knowledge Work

15:40 - 16:00

(Measurement and Assessment)

Eric Chan, Derek H.T. Walker, Anthony Mills
Using a Knowledge Management Evaluation Framework for Improving an ERP
System — A Hong Kong Construction Industry Case Study

16:00 - 16:20

(Measurement and Assessment)

Patrick S.W. Fong, Sonia K.Y. Choi
The Processes of Knowledge Management in Professional Services Firms in
Construction: A Critical Assessment of Both Theory and Practice

16:40 - 17:00

(Knowledge Sharing and Transfer)
Shankar Sankaran, Jun Xu, Gita Sankaran
Knowledge Sharing in Doctoral Research Supervision and Examination

15:20 - 15:40

(Knowledge Sharing and Transfer)

Choo Hong Goh, Val Hooper
Knowledge and Information Sharing in a Closed Information Environment: A
Study of the New Zealand Defence Force

**All programs subject to change**




Session 3A

09:00 - 09:20 | (Knowledge Technologies)
Larry Cheung, Paul Chung, Roger Stone, Wei Dai
A Personal Knowledge Management Tool that Supports Organizational
Knowledge Management
09:20 - 09:40 | (Knowledge Technologies)
Da Yu Kao, Shiuh-Jeng Wang, Frank Fu-Yuan Huang, Yao-Han Chang
Inferring Social Network from Forensic Assessment Model of P2P Copyright
Infringement
09:40 - 10:00 | (Knowledge Technologies)
Da Yu Kao, Shiuh-Jeng Wang, Frank Fu-Yuan Huang
An Information Based Management on the Analysis of Internet Perpetrators
10:00 - 10:20 | (Knowledge Technologies)
Janjira Payapate, Chun Che Fung, Sukrudee Nathakaranakule, Dora Marinova
An Integrated GIS-Web-based Knowledge Management Platform for
Sustainable Energy Services at Thailand
Session 3B
10:40 - 11:00 | (Knowledge Sharing and Transfer)
Amy C.Y Luk, W.B. Lee
The Building and Assessment of a Knowledge Sharing Community To Improve
Service Quality — A Case Study of a Local Public Utility Company
11:00 - 11:20 | (Knowledge Management in China)
Xiaoming Cong, Richard Li-Hua, George Stonehouse
Knowledge Management in the Chinese Public Sector: Empirical Investigation
11:20 - 11:40 | (Knowledge Management in China)
Kevin J. O’Sullivan, William D. Schilte
Human Capital Management using Knowledge Management Technologies in
China: A Comparative Study
11:40 - 12:00 | (Knowledge Management in China)
Jin Tong, Amit Mitra
Chinese Cultural Influences on Knowledge Management Practices: A Case
Study in a Chinese Manufacturing Enterprise
12:00 - 12:20 | (Knowledge Management in China)

Shao-Hua Jiang, Jian-Guo Liu, Yan-Zhong Dang
Architecture of Complex Network of Chinese Natural Science Basic Research

**All programs subject to change**




Session 3C

13:20 - 13:40

(Knowledge Management Practices)

Peter Heisig
The GPO-WM® Method for the Integration of Knowledge Management into
Business Processes - The Improvement Tool for Knowledge Handling

13:40 - 14:00

(Knowledge Management Practices)

Shu-Cheng Lee, Mei Hsieh Ru, Nung Chang Shao, Yung Liu Chang
Protecting Knowledge in Strategic Alliances - Knowledge Ambiguity and
Relational Capital

14:00 - 14:20

(Knowledge Management Practices)

Piero Migliarese
Knowledge Management, Relational Knowledge and Competitiveness:
Preliminary Results from a Research Study on Sme's Enterprises in the South of
Italy

14:20 - 14:40

(Knowledge Management Practices)

N. Nordin, David J. Pauleen, G.E. Gorman
Broadening our Understanding of KM by Examining its Antecedents: The Case
for KM in the Criminal Justice System

14:40 - 15:00

(Knowledge Management Practices)
Jiangping Wan, Chuwei Zheng
Knowledge Enabling Software Process Improvement

Session 3D

15:20 - 15:40

(Knowledge Technologies)
Adela Lau, Eric Tsui, WB Lee, CK Lam
Clustered Ontology-based Knowledge Representation of Cases

15:40 - 16:00

(Knowledge Technologies)
Kavi Mahesh
Engineering a Semantic IntraWeb for Knowledge Management

16:00 - 16:20

(Knowledge Technologies)

Yong Gui Wang, Jiang Ning Wu
Knowledge Integration through Ontology Mapping Based on the Thesaurus and
Multi-similarity Measure

16:40 - 17:00

(Knowledge Technologies)

Yuan-chwen You
On-Demand Knowledge: A Semantic Grid Enabled SOA Approach to
Knowledge Management

15:20 - 15:40

(Knowledge Technologies)
Lijun Zhu, Xin-li Zhao, Qin-shan Sun
Research of Dynamic and Complex E-Government Ontology Construction

**All programs subject to change**




Session 4A

09:00 - 09:20

(Learning and Innovation)
John Chan, Vivan Leung
Integrating KM with Organization Learning - A Case Study on CLP Power

09:20 - 09:40

(Learning and Innovation)
John Milton-Smith
Serving Customers: An Organizational Learning Perspective

09:40 - 10:00

(Learning and Innovation)
Ci-Sheng Wu, Xing-Guo Li, Ben-Zhao Zhang, Wei Sun
Growth of Regional Economy and Diffusion of Knowledge Innovation in China

10:00 - 10:20

(Learning and Innovation)

Pak Yoong, Kate Thornton, Julie Watson
Online Action Learning and Knowledge Sharing: The Case of the Pacific
Village

Session 4B

10:40 - 11:00

(Learning and Innovation)
Roberto Biloslavo
WICOB: A Model of 21st-Century Organisation

11:00 - 11:20

(Learning and Innovation)
Lisa Boldt-Christmas, Professor Géran Roos, Dr Stephen Pike
Knowledge Creation Through National Innovation Systems

11:20 - 11:40

(Learning and Innovation)
Yin Min Chung, Pusat Seni Kreatif S.P.
Co-creation with Customer: A Strategy for Firm Learning and Innovation

11:40 - 12:00

(Learning and Innovation)

Brian Karlson
Partner Selection from the Perspective of Small Knowledge-Intensive Firms
Seeking Universities as Partners for Innovation: Strategic Considerations or
Behavioural Determination

12:00 - 12:20

(Learning and Innovation)

Shaheen Majid
Fusion of Learning Approaches for Educating Knowledge Professionals in
Singapore

**All programs subject to change**




Session 4C

(Knowledge Based Systems)
Shu-Cheng Lee, Chang-Yung Liu

13:20 - 13:40 Governance Structures of Alliances: Product Architecture and Competence
Typology
13:40 - 14:00 | (Knowledge Based Systems)
K.L. Choy
An Intelligent Knowledge Storage System for Logistics Industry
14:00 - 14:20 | (Knowledge Based Systems)
C.K.M.Lee., H.C.W. Lau, G.T.S. Ho
Supply Chain Information Analysis - A Business Intelligence Perspective
14:20 - 14:40 | (Knowledge Based Systems)
Caddie Shijia Gao, Huaiging Wang, Dongming Xu
Knowledge-based Anti-Money Laundering
14:40 - 15:00 | (Knowledge Based Systems)
Kok Man Tham, Kayis Berman
Development of an Integrated Knowledge Based System for New Product
Development
Session 4D
15:20 - 15:40 | (Learning and Innovation)
Peyman Akhavan, Mostafa Jafari, Mohammad Fathian
Exploring Knowledge Management in Iranian SMEs
15:40 - 16:00 | (Learning and Innovation)
C.W. Kong, W.B. Lee, Eric Tsui, Y.Y. Chong
Inter-Organizational Learning on Near Misses: A Case Study on a Patient Safety
Project in Hong Kong
16:00 - 16:20 | (Learning and Innovation)
Artie W. Ng, Bryce Mitchell
Development of Knowledge Capital in an Integrated Internal Control and
Performance Measurement System: The Case of Public-Sector Organization
16:40 - 17:00 | (Learning and Innovation)
Jing Tian, Yoshiteru Nakamori, Andrzej P. Wierzbicki
Knowledge Management and Knowledge Creation in Academia: A Study Based
on Surveys in a Japanese Research University
15:20 - 15:40 | (Organizations, Cultures and Ethics)

Tracy X. P. Zou, W.B. Lee
Exploring Micro-Culture Factors Affecting Collaborative Behavior: An Action
Research Perspective

**All programs subject to change**




